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Are you missing

out in conversations?

If so, you may have a hearing loss

- oneintwo adults over the age of
50 experience it. Thisinformation
comes as a surprise to most people
who have lived with their hearing
loss for years, hoping to keep it to
themselves.

Having a hearing loss does not mean
that you have lost your hearing, and
it will not prevent you from enjoying
life. However, you may need to do
something aboutitif youwant to
continue living the life you want.
Like rustonyour car, hearingloss is
often an unavoidable and natural
part of life. And, like rust on your
car, itisonly aproblemif you don't
do anythingaboutit.

As hearing technology evolves to
meet the needs that modern life-
styles demand, more and more
people are again enjoying the social
lives they'd begun to shy away from.
Today's hearinginstruments bear
no resemblance to those of yester-
day. They're petite, discreet, light-
weight and reliable. Which means
that hardly anyone will notice you're
wearing them - and neither will you!

We know from experience that a de-
creasein hearing levels can happen
for many different reasons. This
could be anything from exposure

to excessive noise; to a chronic ear
infection or something as simple

as wax.
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Just take a moment to read through
the situations below. You might

recognise yourself in some of them.

But that's OK. As you know, hearing
loss is acompletely natural part of
modern life:

B Frequently having to ask people
to repeat themselves

B Listening becomes effortful

B Difficulty following conversation

B Difficulty hearing speech clearly
in noisy environments

B Difficulty hearing over distance

B Turning up the volume of TV and
Radio

B Feeling depressed, tired or
isolated

When you book an appointment
with one of our trusted hearing care
professionals, you will have the
chance to find out more about your
hearing and how we can help you to
improve itif you need to.
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Did you know that more
than one in two adults over
the age of 50 could benefit
from wearing a hearing
device?




We can help

When you visit us, you will be in the
caring hands of our trained hearing
care professionals who will be ready
to answer any questions or concerns
that you may have.

The hearing care professional will
complete a hearing evaluation for
you. This does not take long and it
iscompletely pain free. Within one
hour, you will have the findings of
your test and an overview of the
options available to you.

Did you know that it
takes less than an hour to
getan accurate evaluation
of your hearing?

And that the process is
completely painless?

ope




Share the experience

We always recommend that you itis nice to be able to discuss the
bring arelative or a good friend. results with someone else who was
After the test, you will also find that ~ actually there with you.
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Help us understand you better

Please answer these questions before your visit:

1. How socially active would you describe yourself as being?

[JCalm [dModerate []Active [ Veryactive

2. Which hearing difficulties do you experience?

3. Do you find it difficult to participate in conversations
at social gatherings?

[ Never [JSometimes [JAlways

Comments:

4. Do you have difficulty listening to the TV or
does someone complaint that the volume is too loud?

[JNever [JSometimes [ Always [ldonotwatchtelevision

Comments:




Please bring the questionnaire to your appointment.
Itis a valuable starting point for our dialogue.

5. Do you experience difficulty following a conversation
on atelephone?

[INever [JSometimes [Always [Jldonotusethetelephone

Comments:

6. How do these experiences affect you?

7. What are your main concerns regarding your hearing?

[J Maybe thereisn’t anything that can be done about my hearingloss

[ I can't find a hearing solution that | can afford

[[1 People will think look old or handicapped if | have to wear hearing instruments
[ Other:

8. Please write down any questions you have regarding
your hearing difficulty?

Questions:




People First People Firstis our promise
to empower people

to communicate freely,

interact naturally and
participate actively

Hearing Care Professional:
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